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Unmatched Access to Qualified Customers for Faster
Business Growth

Web-Based Service for New Business Opportunities

Ariba Discovery is a comprehensive web-based service that helps buyers and
suppliers find each other quickly and efficiently for new business opportunities.
By automatically matching buyers’ business requirements to supplier
capabilities, Ariba Discovery makes it easier for suppliers to connect with
qualified buyers in an active purchasing cycle.

The Challenge of Finding New Customers

Though most suppliers devote significant resources to promoting their
business and connecting with new buyers, the return on these efforts can
be uncertain at best. Advertising is often costly and may not reach the right
customers. Prospects from tradeshows and networking events aren’t always
ready to buy. Suppliers can spend months or even years trying to get a foot
in the door with global companies, racking up thousands of dollars in
expenses. Pursuing sales leads acquired from databases and other sources
is time-consuming and expensive, with too many “hot prospects” turning
out to be window-shoppers rather than qualified purchasers.

Reach the Right Buyers with Ariba Discovery

Ariba Discovery offers a powerful resource through which suppliers can
promote their products and services, reach thousands of high-quality global
customers, and capitalize on new business with minimal effort. Developed
with input from both buyers and suppliers, the service eliminates much of the
time and cost formerly required to locate and screen new trading partners.
Automatic matching capabilities push buyers’ relevant business postings to
suppliers so they can choose the ones that work best for their business.
User-friendly dashboard management and search features make

it simple for suppliers to locate, review, and respond to buyers’ postings
while staying continually informed of the status of their responses. Robust
search capabilities increase the opportunity for suppliers to be found by
interested buyers.



Ariba Discovery Features

Fast Access to Potential Customers

Comprehensive matching and search capabilities
automatically screen supplier-provided profile information
against buyer needs.

¢ Discovery postings that match supplier commodity class and
sales territory are sent directly to supplier accounts

e Search function lets suppliers look for appropriate postings by
commodity, sales territory and project amount

e Discovery posting responses and queries can be sent quickly
and easily within the application

e Up-to-the-minute status notifications eliminate guesswork on
the closing and awarding of business opportunities

Effective Marketing through Public Profile
Management and Supplier References

Suppliers can better promote their business through Ariba
Discovery by proactively maintaining their online profiles
and references.

e Suppliers can provide detailed information about their
industries, commodities, sales territories, green initiatives
and other diversity classifications

e Suppliers have the option to build credibility through online
references by inviting buyers to endorse them

e Dashboard profile meter to assess the completeness of a
supplier’s profile

Efficient Dashboard Account Management

Convenient dashboard and flexible management features
keep suppliers informed of all account activities.

e Suppliers can use bookmarking tool to create “watch lists”
of promising opportunities

e Alerts help suppliers track bid progress

e Ability to view other suppliers bidding on discovery postings
support potential collaboration and marketplace awareness

Higher Visibility for Greater Competitive Advantage

e Conveniently forward and share discovery postings with other
recipients through a simple click of a button

e Notifications on whether a supplier who responded to a
posting has made the buyers shortlist or not - eliminating the
guesswork suppliers may have regarding the status of their
response

Large and Active Customer Base

Access to highly qualified, active buyers across all industries
allows suppliers to win more business and increase
competitive advantage.

e Growing participation by Global 2000 companies opens the
door to relationships with larger customers

e Exceptional ease-of-use and fast results attract functional
buyers such as marketing and IT managers in addition to
sourcing and procurement professionals

e Public accessibility and integration directly into Ariba Spend
Management applications increase active buying opportunities

Online Communication Support
Online interactive capabilities make it easy for suppliers to
connect with potential customers and build relationships.

e Direct communication between buyers and suppliers on
discovery postings allow suppliers to submit questions and
allow buyers to respond—creating a mini-FAQ section

e Bids can easily be revised online if business requirements change

e Suppliers can be messaged via the Contact Now button on
the profile page—allowing a safe and secure method of
communication tracked in a central location

Activity Reporting
Gain access to monthly account activity reports.
e Reports provide useful information such as number of profile

views, appearances in search results, and business activity
(number of invitations received and responses sent)

e Suppliers who subscribe to Advantage also have the option to
see the last 10 companies who viewed their profile

e Activity reports can easily be viewed online as well as have it
directly emailed to the supplier

Ariba Discovery offers two levels of service. The Advantage program is available at $399 USD for a 12-month subscription

and provides additional benefits to Ariba Discovery

Instant access to world-class buying organizations
Automatic receipt of appropriate discovery postings
Powerful search capabilities

Online communication support

Dashboard management of account activities
Highlighted company listing

Inclusion of logo

Enhanced search result ranking

URL links to relevant website content

Space for rich text descriptions

Contact information individual sales personnel
Access to last 10 companies who viewed the supplier profile

Unlimited direct messaging through the Contact Now button on profile page
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