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CA Technologies: Building a
Complete Procure-to-Pay Solution
with SAP® Ariba® Solutions
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It selected SAP® Ariba® solutions to lay the groundwork for creating a complete
procure-to-pay solution. Worldwide, CA takes advantage of Ariba Network and has
implemented the Ariba PO Automation* and SAP Ariba Catalog solutions for shopping
and managing catalogs in the cloud. In North America, it implemented a complete
procure-to-pay solution by adding the SAP Ariba Invoice Management solution.
CA integrated SAP Ariba solutions to its back-end SAP software systems, rolled out
key solutions in 35 countries, and gained significant benefits in just six months.
*No longer available as an individual product, but some features and capabilities may
have been rolled into other SAP Ariba offerings.

Picture Credit | SAP SE, Walldorf, Germany. Used with permission.

2016 SAP SE or an SAP affiliate company. All rights reserved.

Companies around the world turn to CA Technologies, an industry-leading software
company, to help them thrive in a new world where every business is in the software
business. To improve its own processes, CA wanted to make internal requisitioning and
invoice processing simple and efficient.
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More efficiency with one simple, global interface
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Objectives
• Build a simple user interface for requisitioning goods and services to
maximize adoption
• Create a global supplier network to minimize IT burden while maximizing
supplier collaboration
• Build up a global footprint and scale to support worldwide operations
• Support suppliers in catalog creation, PO receipt, and invoice transmission
• Enable offline e-mail approval of invoices and mobile PO approval
Why SAP® Ariba® solutions
• Access to 1.7 million trading partners through a single platform
• World-class procurement, contracts, spend analytics, and sourcing
solutions
Resolution
• Joined Ariba® Network
• Deployed the SAP® Ariba Catalog, SAP Ariba Invoice Management, SAP
Ariba Spend Analysis, SAP Ariba Sourcing, SAP Ariba Contracts, and SAP
Ariba Supplier Information and Performance Management solutions
Benefits
• Integrated SAP Ariba Procurement solutions around the globe and a
complete procure-to-pay solution in North America
• Single commerce eXtensible Markup Language interface to manage all
purchase orders globally as well as invoices in North America

“With SAP Ariba solutions, we can deliver a simple requisition interface
worldwide. Users can view and approve transactions offline on mobile devices.
And Ariba Network lets us interface with suppliers more efficiently – driving
down costs and freeing up resources to focus on strategic activities.”
Rich Lazzara, Director of IT, CA Technologies
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92%
Electronic invoice
submission rate in
North America

>65%
Faster turnaround
time to enable catalogs
(from 6 weeks to less
than 2 weeks)

2 days
For PO cycle (down
from 6 days)
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE
or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

