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Engage and Empower Your
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Summary
Guided buying provides a simple, smart, and
elegant experience for end users and functional
buyers to increase user engagement across all
spend. Smart guidance and predictive search
functionality help people inside and outside
the procurement area find the items and suppliers they need, with rules and policies provided
in context with the buying process. Scalable
to meet the needs of functional departments,
guided buying enables distributed, compliant
procurement for all users.
Objectives
•• Provide a better buying experience to
end users
•• Simplify procurement by eliminating the
use of multiple processes and systems for
different spend categories
•• Improve collaboration and decentralize
procurement management

Solution
•• Direction for users to the right items,
preferred suppliers, and compliant policies
•• Functionality for distributed policy, category,
and supplier management
•• Supplier performance management for
broader user and supplier participation
Benefits
•• A single place for all casual and functional
buyers to buy goods and services
•• Increased engagement with satisfying buying
experiences
•• In-context collaboration among functional
users, procurement experts, and suppliers
•• Improved supplier participation, performance,
and relationships
Learn more
To find out more, call your SAP representative
today or visit us online at www.ariba.com/
solutions/buy/procurement-solutions.
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Modern enterprises need to move fast to thrive
in the connected economy, with procurement
playing a crucial role in delivering value to your
customers. Since not all buying is done by
procurement specialists, it’s also important to
enable processes for people outside the procurement organization such as casual users
and functional buyers with topical expertise.
Guided buying empowers and engages all
of your casual and functional buyers with a
consumer-grade experience that is simple,
smart, and elegant. Guided buying provides a
single place to purchase goods and services
across spend categories, eliminating the need
to log in to multiple systems and streamlining
processes. The software scales to meet the
needs of functional departments and enables

the decentralized management of policies,
categories, and suppliers by budget owners
throughout the organization.
Smart guidance and predictive search functionality direct people to the right items and
preferred suppliers, and the software brings
context to the buying process with procurement
and compliance policy rules and information. You
can efficiently set up, manage, and use preferred
suppliers across procurement processes, and
performance management functionality encourages broader user and supplier participation.
Business and procurement users along with
suppliers can collaborate online, increasing efficiency and productivity, and social interaction
functionality further enhances the experience.
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affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark
for additional trademark information and notices. Some software products marketed by SAP SE and its distributors contain proprietary software
components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind,
and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP
affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and services, if
any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may
be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties
that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

