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Nagase (Thailand) Co. Ltd. produces chemical materials such as polyurethane resin,
additives for plastic, pigment for paint and ink, raw material for resin, agricultural
products, metal-working materials, ingredients for cosmetics, and more. The company
has aggressive growth goals, including developing new business, expanding market
reach globally, and supplying raw materials to any industry for both import and export.
To help achieve its goals, the company turned to the Ariba® Network. Now it has
reduced the time and cost of purchase order (PO) follow-up and acknowledgment. The
result is greater visibility and efficiency of PO tracking and management – creating
more time to focus on core business and accelerating response times to customer
requirements by 80%.

Picture Credit | Nagase (Thailand) Co. Ltd., Bangkok, Thailand. Used with permission.

Nagase: Turning Wisdom into Business
with a Combination of Technology,
Intelligence, and the Ariba® Network
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Better PO tracking and management
Company (Supplier)
Nagase (Thailand) Co. Ltd.
Headquarters
Bangkok, Thailand
Industry
Chemicals
Products and Services
Chemical industrial
materials such as
polyurethane resin, additives
for plastic, agricultural
products, metal-working
materials, ingredients for
cosmetics, all polyolefin
plastic, and engineering
plastic resin

Objectives
Move away from outdated and inefficient processes of e-mailing and faxing
POs and invoices
Why SAP® Ariba® solutions
The Ariba® Network, which helps process purchase orders (PO) effectively
Resolution
• Easily adopted using the Ariba Network within a short period of time
• Gained the ability to receive and acknowledge POs through the Ariba
Network
Benefits
• Reduction of PO follow-up and acknowledgment of time and cost
• Decrease in human error
• Increase in visibility and efficiency of PO tracking and management

Faster response time to
customer requirements

Faster
PO processing

Greater
PO visibility

More
Time to focus on core
business

Employees
140
Revenue
US$300 million
Web Site
www.nagase.com

80%

"Using the Ariba Network, we have a system to process purchase orders more
effectively and time to focus on our core business and profitability. We feel more
connected and respond to our customer requirements 80% faster. When you
can trace a PO through the same system with customers, a pile of e-mails can
be ignored."
Mr. Chaiyaboon Phaimanee, Assistant Sales Manager, Performance Chemical Section, Nagase (Thailand) Co. Ltd.
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SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

