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Next Day Plus, a leader in office supplies and services, offers next-day delivery to a
majority of the United States. With over 60 warehouses nationwide, the company set a
goal to have close relationships with its customers and to deliver the highest quality
products on the market.
Struggling to connect with new prospects, Next Day Plus looked for a solution to
improve its current time- and labor-intensive lead-generation process. Competing with
established retailers positioning their services in the same space, Next Day Plus used
the Ariba® Discovery solution to position itself as a reliable business services partner.
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Next Day Plus: Competing for
Nationwide Contract Opportunities
with Ariba® Discovery
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Finding cost-effective ways to generate leads
Company (Supplier)
Next Day Plus Inc.
Headquarters
Orland Park, Illinois
Industry
Professional services –
business supplies,
equipment, and services
Products and Services
Printer and technology
supplies, printer service,
storage media, managed
print services, OEM products
Employees
22
Revenue
US$10 million–$50 million
Web Site
www.nextdayplus.com

Objectives
• Find cost-effective ways to identify qualified, new business opportunities
• Increase visibility to current and potential customers without hiring a
marketing team or advertising campaigns
Why SAP® Ariba® solutions
• Improves visibility with current and new prospective buyers
• Builds credibility with prospects by showcasing order history, established
connections, and online commerce capabilities
• Receives notifications of all new business opportunities
Resolution
• Met the challenge of presenting environmentally friendly products and
services by promoting certification as a Green Initiative Supplier using the
Ariba® Discovery solution
• Eased the identification of more requests for proposals and submission of
bids at a lower cost with Ariba Discovery
Benefits
• Responded to the Ariba Discovery request and got shortlisted for a
$70,000 project to deliver toner equipment to 40 locations
• Acquired several prospects from an Ariba event and turned one lead into
an opportunity within 24 hours
• Invited to compete for a much larger nationwide contract with a major
national brand after the customer found out through Ariba Discovery that
Next Day Plus had already been successfully serving several of the
company’s local offices

“We are excited about using Ariba Discovery because it gives us an edge over
our competition. The toner industry is very competitive, and Ariba Discovery
provides us with a unique avenue to generate leads. I know that our competitors
down the street are not using it, and it even allows us to compete with the big
players out there.”
Jonathan Fiala, Director of Operations, Next Day Plus Inc.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE
or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

