SAP Ariba Business Transformation Study for Suppliers | Professional Services | cSubs

©

2016 SAP SE or an SAP affiliate company. All rights reserved.

Organizations rely on cSubs to help buy, use, and manage information resources
— subscriptions, licenses, journals, books, e-content, and more. As a software-as-aservice information management provider, cSubs continually seeks new strategies and
technologies to better serve its clients. When customers wanted to integrate services
with e-commerce, cSubs looked for a solution with sound technology that wouldn’t
consume large amounts of the small company’s time or resources.
cSubs enhanced its e-commerce Web site with the Ariba® Punchout solution for
catalogs to seamlessly serve customers on the Ariba Network and provide automated,
end-to-end transactions. SAP® Ariba solutions allow cSubs to better respond to
customers, transact more than 25% of its business through the Ariba Network,
improve cash management, streamline operations, increase sales, and compete more
effectively with much bigger companies.
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cSubs: Effectively Managing
Complex Knowledge Resources
Through E-Commerce with
SAP® Ariba® Solutions
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Effective solutions without needing a big IT budget
Company (Supplier)
cSubs
Headquarters
Montvale, New Jersey
Industry
Professional services
Products and Services
Software-as-a-service
information management
provider
Employees
25
Revenue
>US$15 million
Web Site
www.csubs.com

Objectives
• Meet a growing demand for e-commerce integration
• Help customers manage the complex flow of content
• Easily manage information resources such as subscriptions, journals,
newspapers, and books
• Facilitate access to e-resources such as licensed content, market data,
e-content, and Web services
Why SAP® Ariba® solutions
• Able to launch an e-commerce Web site with the Ariba® Punchout solution
for catalogs
• Able to integrate customers into the Ariba Network
Resolution
• Added new customers with significantly less effort and expense
• Joined the Ariba Ready program to demonstrate e-commerce knowledge
and expertise in SAP® Ariba solutions
• Integrated Ariba Punchout to give access to purchase services and provide
centralized control of subscription tasks and analytics
Benefits
• Faster and more efficient purchasing and content management
• Better sales and enhanced competitiveness with bigger companies due to
participation in the Ariba Ready program
• Improved cash management through visibility into streamlined order flow
and invoice and payment status

"Integrating through SAP Ariba solutions helps us take a complex, hard-tomanage category and make it easy for our customers. It also gives us a
tremendous leg up in competing with much larger companies, which
has been a great growth driver for our business.”
Ken Redler, CTO, cSubs

Studio SAP | 38686 (16/07) © 2016 SAP SE or an SAP affiliate company. All rights reserved.

Improved
E-commerce capabilities
to customize the buyer
experience

Enhanced
Content and contract
management solution to
provide single sign-on

Better
Sales and
competitiveness

Valuable
New services launched
due to stable architecture
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE
or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

